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duction and Background

cheme was prepared by the Department of Agriculture & Food pursuant to Section 11
e Official Languages Act 2003 (the Act). Section 11 provides for the preparation by public
ies of a statutory Scheme detailing the services they will provide

through the medium of Irish
through the medium of English, and
through the medium of Irish and English

~ and the measures to be adopted to ensure that any service not provided by the body through
the medium of the Irish language will be so provided within an agreed timeframe.

idelines for preparation of a scheme

This Scheme has been drawn up in accordance with guidelines prepared by the Department
of Community, Rural and Gaeltacht Affairs. These guidelines were prepared in conjunction
with an Inter-Departmental Working Group which included representatives of this
Department.

The Department published an advertisement in the national papers on 7 December, 2004
inviting submissions in relation to the preparation of the draft Scheme from interested parties.
A small number of submissions were received and are available on the Department's website
www.agriculture.gov.ie

Formulation of the Scheme has been informed by, inter alia, these submissions and also by
views put forward by members of staff in the Department.

R SECTION 11 OF THE OFFICIAL LAN

The content of the Language Scheme

A Departmental Working Group comprising representatives from key functional areas of the
Department has assisted in drafting the Scheme. Responsibility for monitoring and reviewing
the Scheme will rest with the Head of Divisions. It is intended that reports on implementation
of the Plan will be submitted to the Management Advisory Committee (MAC).

The Scheme includes a commitment to assess on an ongoing basis the level of demand for
services through Irish and to ensure that the Department strives to meet this demand in a
realistic, planned, coherent and accessible way.

ncement of Scheme

Scheme has been confirmed by the Minister for Community, Rural and Gaeltacht Affairs.
Scheme will commence with effect from 1st June 2006 and shall remain in force for a
d of 3 years from this date, or until a new Scheme has been confirmed by the Minister
lant to Section 15 of the Act, whichever is the earlier.



Réamhra & Culra

D'ullmhaigh an Roinn Talmhaiochta agus Bia an scéim seo de bhun Alt 11
dteangacha Oifigitla 2003 (an tAcht). Forailtear le hAlt 11 go ndéanfaidh comhlac
Scéim Reachtdil a ullmhi ina mbeidh mionchuntas ar na seirbhisi a sholathroidh sia

o tri mheéan na Gaeilge
. tri mheéan an Bhéarla, agus
o tri mhedan na Gaeilge agus an Bhéarla

agus ar na bearta a ghlacfar lena chinntit go ndéanfar aon seirbhisi nach solathraio
comhlacht tri mhean na Gaeilge a sholathar amhlaidh laistigh de fhrama ama comhaonta

Treoirlinte maidir le Scéim a Ullmhd

Dréachtaiodh an scéim seo de réir treoirlinte a d'ullmhaigh an Roinn Gnéthai Pobail, Tuait
agus Gaeltachta. Rinneadh na treoirlinte sin a ullmhd i gcomhar le Gripa Oibre Idir-Rannac
ina raibh ionadaithe én Roinn seo.

D'fhoilsigh an Roinn fégra sna péipéir naisiinta ar 7 Nollaig, 2004 ag lorg aighneachtai 5
phéirtithe leasmhara i ndéil le hullmhi dréacht-Scéime. Fuarthas roinnt bheag aighneachtai
ata ar fail ar shuiomh idirlin na Roinne www.agriculture.gov.ie

Tugadh aird sa scéim, inter alia, ar na haighneachtai seo mar aon leis na tuairimi a thug baill
foirne sa Roinn.

SNOV VLHOO|

Abhar na Scéime Teanga

Chuidigh Griapa Oibre Idir-Rannach de chuid na Roinne ina raibh ionadaithe ¢
phriomhlimistéir feidhme na Roinne leis an scéim a dhréachtd. Is ar Cheann na Rannan a
bheidh freagracht 6 thaobh monatéireacht agus athbhreithnit a dhéanamh ar an scéim.
Beartaiodh go gcuirfear tuarascalacha ar fhorfheidhmid an Phlean faoi bhraid an Chois
Chomhairligh Bhainistiochta (CCB) ar bhonn rialta. d

Té gealltanas sa Scéim go ndéanfar measinu ar bhonn leantnach ar leibhéal an éilim
sheirbhisi tri mhean na Gaeilge lena chinntit go ndéanann an Roinn a dicheall freastal
éileamh ar bhealach réaduil pleanailte comhleantnach inrochtana.

Tosach na Scéime
Té an Scéim seo daingnithe ag an Aire Gnéthai Pobail, Tuaithe agus Gaeltachta. Cuirfe
leis an Scéim le héifeacht & 1 Meitheamh, 2006 agus beidh si i bhfeidhm ar feadh tréi
bliana 6n data sin, né go dti go mbeidh scéim nua daingnithe ag an Aire de bhun Alt 1
acu is luaithe.



r One

Department

erview of the Department of Agriculture & Food

ere are over 4,500 staff members working in the Department, 75% of whom are working
tside of Dublin in locations at regional, county and local levels.

In 2001 a new structure was put in place within the Department to enhance organisational
flexibility and competence. This structure consists of 4 groups. These are comprised of 11
units, each headed by a member of the Management Advisory Committee. In turn there are
65 divisions each led by a Head of Division. The Department has over 4,500 staff working in
70 different locations around the country on some 250 schemes and services. It should also
be noted that there are 85 different grades within the Department, which is an indication of
the wide range of services and activities that come within our remit, and of the diversity of
skills required.

In the preparation of the Department’s 65 Business Plans particular attention is focused on the
issue of Quality Customer Service. This ensures that staff at all levels throughout the
organisation are continually working towards the delivery of a service that is accessible and
relevant to all our customers and that accommodates the needs of particular groups of
customers under the equality legislation.

1.2 Customers and Clients

Farmers and the food industry continue to form a very significant part of our customer base
and are actively represented by their organisations. The Department has taken steps in recent
years to enhance the means by which other stakeholders can represent their views on policies
and practices which come within its remit (e.g. consumer interests, animal welfare
organisations, etc).

Our overall approach to our customers encompasses a wide range of initiatives and is set out
in a number of action plans and policy documents. As a Department, our Mission, as
expressed in our Strategic Plan is:

To lead the sustainable development of a competitive, consumer focused agri-food sector
and contribute to a vibrant rural economy and Society

The services provided by the Department are very extensive and complex and include:
> promotion of the agri-food sector and support for the marketing of Ireland's agri-
food output

> sectoral development (including forestry)

representation of Ireland in international fora (most notably the EU) on matters relating
to agriculture and food

payments to farmers
market support measures

otection and enhancement of animal health and welfare



Caibidil a hAaon

An Roinn

1.1

1.2

Forléargas ar an Roinn Talmhaiochta agus Bia

Oibrionn os cionn 4,500 ball foime sa Roinn, agus té 75% diobh ag obair taobh
Bhaile Atha Cliath ag leibhéal réigitinach, contae agus &ititil.

1 2001 cuireadh struchtur Ur i bhfeidhm sa Roinn chun solubthacht eagrichain agus i
afheabhsl. Téa 4 ghripa sa struchtir seo. Ta 11 aonad i ngach gripa agus ta ball den
Comhairleach Bainistiochta i gceannas ar gach ceann acu. Chomh maith leis sin, t& 65
ann agus Ceann Rannain i gceannas ar gach rannan. Ta os cionn 4,500 ball foirne sa
oibrionn i 70 &it éagsuil ar fud na tire ar tuairim agus 250 scéim agus seirbhis. Ba ¢
thabhairt faoi deara fosta go bhfuil 85 grad éagstil laistigh den Roinn, rud a |éirionn an ré
fairsing seirbhisi agus gniomhaiochtai a thagann faoi réimse freagrachta na Roinne, agu
scileanna éagsula atéa de dhith. r

Tugtar aird faoi leith ar Sheirbhis ar Ardchaighdeén do Chustaiméiri agus an 65 Plean Gné
chuid na Roinne & n-ullmhid. Déantar a chinntit da réir sin go mbionn baill foirne ag ga
leibhéal na heagraiochta ag obair chun seirbhis a chur ar fail dar gcustaiméiri uile a bheid
abhartha agus inrochtana agus a dhéanfaidh freastal ar riachtanais ghrupai airithe custaiméir
de réir na reachtaiochta comhionannais. 1

Custaiméirf agus Cliaint

Is cuid an-tdbhachtach dér mbonn custaiméiri iad feirmeoiri agus an tionscal bia agus
déanann a n-eagraiochtai ionadaiocht ghniomhach thar a gceann. Té bearta déanta ag an
Roinn le blianta beaga anuas maidir leis an sli ina ndéanann pairtithe leasmhara a dtuairimi ar
pholasaithe agus ar chleachtais a thagann faoi réimse freagrachta na Roinne a chur in idl a
fheabhst (m.sh., leasanna tomhaltéiri, eagraiochtai leasa ainmhithe, srl.)

Cuimsionn an cur chuige até againn chun déileéil le custaiméiri réimse fairsing tionscnamh
agus ta an cur chuige sin leagtha amach i roinnt pleananna gniomhaiochta agus doiciméad
polasai. Is é &r mbunchuspdir mar Roinn, mar a chuirtear in idl inér bPlean Straitéiseach:

Earndil agra-bhia iomaioch até dirithe ar thomhaltdiri a chur chun cinn ar bhonn
inbhuanaithe, agus cur leis an eacnamaiocht agus leis an tsochai faoin tuath.

Cuireann an Roinn réimse fairsing seirbhisi ar fail mar atéa:
> an earndil agra-bhia a chur chun cinn agus tacaiocht a thabhairt do mhargaiocht tair
agra-bhia

> an earnail a thorbairt (foraoiseacht san direamh)

Y

ionadaiocht a dhéanamh thar cheann na hEireann ag féraim idirnéisidnta maidir le
a bhaineann le talmhaiocht agus le bia

iocaiochtai a dhéanambh le feirmeoiri
bearta a dhéanamh chun tacu leis an mhargadh

sldinte agus leas ainmhithe a chur chun cinn

Y ¥ v v

bearta a dhéanamh maidir le tairgeadh barr
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crop production

rural development

a range of consumer protection / food safety measures

an array of inspection services in a variety of areas of activity

the operation of veterinary services (including related laboratory facilities)

Y VR ——

licensing, regulation, enforcement and investigative functions across a spectrum of areas
of operation relating to agricultural production and processing.

Functional Areas of the Department

The structure of the Department consists of 4 Groups — Policy; Food Safety and Production;
Agriculture Payments and Corporate Development comprising 11 units as follows:

Secretary General

Food Safety Agriculture Corporate
& Production Payments Development

Economics & Animal Health & Direct Payments Financial Systems
Planning Food Welfare
Industry Dev Crops
Policy

Livestock Crops & Animals Market Supports Information Systems
Production & Food
Safety

Veterinary Services Human Resources

Many of the staff of the Department have responsibilities which extend across Divisional
‘demarcation’ lines and inter-disciplinary co-operation is a feature of many areas of work. This
requires particular co-ordination mechanisms to maintain the efficient operation of each
Group. Many issues that arise cut across the various functional areas and require Department
wide co-ordination.



forbairt tuaithe

Y v v vy

feidhme éagsula maidir le tairgeadh agus préisedil talmhaiochta.

cosaint tomhaltéiri / sébhailteacht bia

1.3 Limistéir Feidhme na Roinne

Cuimsionn struchtdr na Roinne 4 ghripa — Polasai; Sabhéilteacht agus Tairgeadh Big;

seirbhisi cigireachta a chur ar fail i réimsi gniomhaiochta éagstla
feidhmeanna tréidliachta, (diseanna saotharlainne san direamh)

ceadunuchain, rialachéin forfheidhmithe agus imscridaithe a chomhlionadh i réimsi

focaiochtai Talmhaiochta agus Forbairt Corparéideach ina bhfuil 11 aonad, faoi mar a léirionn

an léaraid seo a leanas:

Ard-Rinai

Eacnamaiocht &
Pleanail Forbairt an
Tionscal Bia
An Polasai Barr

Polasai Beostoic

Sabhailteacht &
Téirgeadh Bia

Slainte & Leas
Ainmhithe

Tairgeadh Barr &
Ainmhithe &
Sébhailteacht Bia

Seirbhisi Tréidliachta

focafochtai
Tamhaiochta

focaiochtai
Direacha

Tacaiocht Margaidh

Forbairt
Corparaideach

Corais Airgeadais

Corais Fhaisnéise

Acmhainni Daonna

Téa freagrachtai ag cuid mhér de na baill foirne sa Roinn a dhéanann trasnd ar limistéir Rannan

agus is gné thabhachtach de go leor de na limistéir oibre é an comhoibrit idirdhisciplineach.

Mar sin de, t& gé le meicniochtai comhordaithe faoi leith chun feidhmil éifeachtach na

ngrupai a chothabhéil. Déanann cuid mhor de na saincheisteanna a thagann chun cinn trasnd

ar na limistéir feidhme éagsula agus éilionn siad comhordu ar fud na Roinne.

4 600¢ - 900¢ V19 SNOV VLIHOO|IVHIANTVL INNIOY VN AIFO



&fr Two

ancement of Services to be

ided bilingually - First Scheme

ackground

The Department will implement a Scheme of measures aimed at providing services through
Irish in accordance with the terms of the Official Languages Act 2003. To date the
Department has not made general provision for the provision of services in Irish, primarily
because there has been minimal demand for services through Irish. While some staff with a
personal competence in the language provide services through lIrish, there are no formal
arrangements in place. It must also be stated that in common with many Departments, there
appears to be a low level competence in spoken and written Irish among the staff of the
Department. The Corporate Affairs Division conducted a survey last year, in order to assess
the level of competence in Irish and, by extension, the training needs of the Department. The
results of this survey are attached in Appendix 2.

During the course of this and future Schemes the Department is committed to enhancing its
capabilities and access for clients in this regard. This is a long-term project as the
Department's remit is broad and complex. Over €3b is paid out annually and the new Single
Payment alone accounts for €1.3b of this. It is important that the professional service
currently provided by the staff and expected by the Department’s clients, across a wide
spectrum of areas of responsibility / activity, is not compromised by trying to introduce an
overly hasty, overly ambitious or ill-considered Scheme. It is also important to bear in mind
that new staff entering the Department under decentralisation will need to acquire the
necessary knowledge about the Department as well as improving, along with existing staff,
their proficiency in Irish. Therefore, the overall project necessary to meet the requirements of
the Official Languages Act 2003 will necessarily be progressed on a phased basis.

2.2 Features of the Scheme

> The Department will provide reception, computer kiosk and phone-answering services in

Irish in our regional offices and local offices. Roll out will be in place by the end of May
2009 (with immediate priority being given to our offices serving the seven Gaeltacht
regions).

> Details of schemes are not currently available in Irish on the Department’s website. As
new schemes / services are introduced, the Department will initially provide summary
details on the website in both Irish and English, with a view to providing full bilingual
texts over the period of the Plan.

> The Department does not currently provide an online bilingual service to customers but
arrangements will be put in place in the course of the scheme to allow all new online
web-based systems to be provided to customers bilingually.

The Department will establish via its Customer Services/ IT units a generic e-mail
address for queries “as Gaeilge'.

The Department does not have offices situated in a Gaeltacht area. As a pilot project,
the Department will by the end of 2006 provide customers in Local Offices serving the
Gaeltacht regions in Galway (office in Galway City) and Kerry (office in Tralee) with the

pportunity to transact business through Irish in relation to schemes and services likely
.: be most relevant to Irish speakers in the catchment areas of such offices.
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Feabhas ar sheirbhisi a sho
oo ddtheangach- An Chéad

2.1 Cdlra

Cuirfidh an Roinn Scéim beart i bhfeidhm chun seirbhisi a sholathar tri mhean na Ga
réir Acht na dTeangacha Oifigitla 2003. Nil foréil ghinearéalta déanta ag an Roinn go

chun seirbhisi a sholathar tri mhean na Gaeilge, toisc gur beag an t-éileamh a bhi ar sh
tri mhean na Gaeilge. Cé go gcuireann roinnt foirne a bhfuil cumas pearsanta acu sa t
seirbhisi ar fail tri Ghaeilge, nil socruithe foirmiula ar bith ann. Caithfear a ra fosta, nach
cumas forleathan i labhairt agus i scriobh na Gaeilge i measc bhaill foire na Roinne, rud
amhlaidh i gcuid mhoér Ranna. Rinne an Rannén Gnoéthai Corparéideacha suirbhé anuraic
d'fhonn measinu a dhéanamh ar leibhéal cumais na Gaeilge agus, da réir sin, riachta
oiliina na Roinne. T4 torthai an tsuirbhé seo ceangailte le hAguisin 2.

T4 an Roinn tiomanta, i gclrsa na Scéime seo nd aon scéim eile amach anseo, a cumas féiq
agus rochtain do chustaiméiri a fheabhst maidir leis seo. Is tionscadal fadtréimhseach é seo
toisc réimse freagrachta fairsing casta a bheith ag an Roinn. Déantar os cionn €3b a ioc in
aghaidh na bliana agus iocadh €1.3b de sin leis an locaiocht Shingil Gr amhéin. T4 sé
tabhachtach nach ndéanfar an tseirbhis phroifisitinta a sholathraionn na baill foirne agus lena
mbionn cliaint na Roinne ag suil, thar réimse fairsing limistéar freagrachta/ gniomhaiochta, a
chur i mbaol tri bheith ag iarraidh Scéim a bheadh ré-luathbheartach, aindréimeach agus
neamhbhreithnithe a chur i bhfeidhm. T4 sé tabhachtach fosta go dtabharfar san direamh go
mbeidh ar bhaill foirne Gra a thagann isteach sa Roinn de bharr diléraithe eolas a chur ar an
Roinn chomh maith le feabhas a chur ar a gcumas Gaeilge, in éineacht leis na baill foirne ata
ann cheana. Mar sin de, déanfar an tionscadal ar fad atd de dhith chun freastal a dhéanamh
ar riachtanais Acht na dTeangacha Oifigitla a chur chun cinn de réir a chéile.

2.2  Gnéithe na Scéime

> Solathréidh an Roinn seirbhisi féiltithe, both riomhaireachta agus freagartha guthain tri
Ghaeilge inér oifigi réigiunacha agus éitidla. Beidh rolladh amach ann faoi dheireadh
Bealtaine 2009 (le tus &ite laithreach tugtha dar n-oifigi a threastalaionn ar na seacht
réigiun Gaeltachta).

> Nil mionsonrai na scéimeanna ar fail i nGaeilge ar shuiomh idirlin na Roinne faoi lathai
Mar a thabharfar scéimeanna/seirbhisi Ura isteach, solathréidh an Roinn mionsonrai
achoimrithe ar dtus ar shuiomh idirlin i nGaeilge agus i mBéarla araon, d'fhonn
téacsanna go hiomlan datheangach a chur ar fail thar thréimse an Phlean.

> Nisholathraionn an Roinn seirbhis dhatheangach ar line do chustaiméiri faci lathair a
déanfar socruithe i gcaitheamh na scéime sa ddigh go mbeidh gach cdras
laithrednbhunaithe ar line ar fail go datheangach do chustaiméiri.

> Bundidh an Roinn seoladh r-phoist ghéinéasaigh le haghaidh fiosruithe ‘as Gaeilge’
Seirbhisi do Chustaiméiri/Aonaid TF.

> Nil oifigi ag an Roinn até suite i gceantar Gaeltachta. Mar thionscadal piolétach, fa
dheireadh 2006 solathréidh an Roinn deis do chustaiméiri in Oifigi Aitidla a
fhreastalaionn ar na réigitin Ghaeltachta i nGaillimh (oifig i gCathair na Gaillimhe)
Ciarrafi (oifig i dTré Li) chun a ngndé a dhéanamh tri Ghaeilge maidir le scéimeann
seirbhisi is mé a bhainfeadh le cainteoiri Gaeilge i ndobharcheantair oifigi den s6



e Department will by the end of 2006 identify those forms / schemes likely to be most
elevant to customers in Irish-speaking areas. The Department will arrange for
ranslation of the appropriate documentation.

The Department will set up, no later than June 2006, a suitably staffed and resourced
Irish Language Unit to assist in the implementation of the plan and to support the
enhancement and delivery of particular services through Irish in / by other units of the
Department.

Pending the establishment within the Department of an Irish Language Unit, the
Department is engaging external translation services to support translation
requirements.

Having regard to the nature of our Press Releases, the Department will ensure that 20%
of our Press Releases will issue in both English and Irish to those papers which require
them by the end of the scheme.

2.3 Recruitment and Placement

The following measures will be put in place by Personnel Division in order that an adequate

number of staff with proficiency in the Irish Language are recruited and retained within the

Department:

> Appropriate placement of staff with a proficiency in spoken and written Irish will be
effected throughout the Department.

> As part of its recruitment policy when suitable people are not available through general
entry-level competitions, the Department, in co-operation with the Public Appointments
Service, may publicly advertise competitions for staff to work through Irish.

R SECTION 11 OF THE OFFICIAL LAN

> Recruitment policy will be reviewed with proficiency in the Irish language (both written
and oral) being an essential requirement for posts in the Irish Language Unit.

Training and Development

There is an ongoing commitment to provide appropriate training and development for all
staff to meet the evolving needs of our customers and to develop the full potential of staff
during their careers in the Department.

The Training Unit/Personnel Division (and, where appropriate, other support Divisions) will:-
Include language awareness (with particular emphasis on delivery of the Plan) in staff
seminars and as part of both Induction and Customer Service training courses so as to
ensure that staff:

[J understand the context and background to the policy;
understand the necessity to implement a bilingual policy;

are fully informed about how the policy will affect their work and where they can
receive assistance.

ote interest in language training courses, such as courses and the Scholarship
me offered by Gaeleagras, and both encourage and support staff in attending such
es.



> Faoi dheireadh 2006, sainaithneoidh an Roinn na foirmeacha /scéimeanna seo
bhainfeadh le custaiméiri i gceantair le cainteoiri Gaeilge. Déanfaidh an Roinn
d‘aistrid an doiciméadaithe chui.

> Bundidh an Roinn Aonad do Theanga na Gaeilge, nach déanai na Meitheamh 2
foireann agus acmhainni oiridnacha chun cuidid leis an bplean a chur i bhfeidhm
chun tacu le feabhsu agus seachadhadh seirbhisi airithe tri Ghaeilge i / le haonai
na Roinne.

> Ar feitheamh bunaithe d’Aonad do Theanga na Gaeilge laistigh den Roinn, té an R
bainteach i seirbhisi aistritichdin sheachtracha d'fhonn riachtanais aistridichain a thac

> Ag féachaint do chineédl ar bPreaseisitinti, cinnteoidh an Roinn go n-eiseofar 20% dar
bPreaseisitinti i mBéarla agus i nGaeilge araon do na paipéir sin a dteastaionn siad
uathu faoi dheireadh na scéime. 1

2.3 Earcaiocht agus Socrichdn

Comhlionfaidh an Rannég Phearsanra na bearta seo a leanas lena chinntit go ndéanfar, lion

oiriinach ball foirne a bhfuil ardchumas Gaeilge acu a earct agus a choinneail laistigh den‘1

Roinn

> Baill foirne a bhfuil cumas Gaeilge acu, idir scriofa agus labhartha, a chur in aiteanna cui
ar fud na Roinne.

> Mar chuid dé polasai earcaiochta, sa chas nach bhfuil dacine oiriinacha le féil ag
comortais ghinearalta ar leibhéal lontréla, féadfaidh an Roinn, i gcomhar leis an tSeirbhis
um Cheapachain Phoibli, comértais a thégairt go poibli chun baill foirne a fhail a
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oibreoidh tri mhean na Gaeilge.

> Déanfar athbhreithnid ar an pholasai earcaiochta maidir le cumas Gaeilge (idir scriofa
agus labhartha) a bheith riachtanach do postanna san Aonad Gaeilge.

2.4 Oilivint agus Forbairt

Té gealltanas leantnach ann oilidint agus forbairt chui a sholathar don fhoireann ar fad ¢
freastal a dhéanamh ar riachtanais ar gcustaiméiri agus cumas na foirne a fhorbairt le
doibh bheith ag obair sa Roinn.

Déanfaidh an tAonad Oiliina/An tAonad Phearsanra (agus Ranna tacaiochta eile, de réir

is cui) na bearta seo a leanas a chur i bhfeidhm:-

> Béim a chur ar theasacht teanga (agus béim faoi leith a chur ar chomhlionadh an Phl
i seiminedir fhoirne agus ar chdrsai oiliina ionduchtdchain agus Seirbhisi Custaiméir
lena chinntid go dtuigeann baill foirne na nithe seo a leanas:

(J  Abhar agus cilra an pholasai;
(J An gé até le polasai datheangach a chur i bhfeidhm;

(J  An éifeacht a bheidh ag an pholasai ar a gcuid oibre agus an déigh ar féidi
cabhair a fhéil.

> Spéis a chothd i gcdrsai oiliina Gaeilge, mar ata na cursai agus an Scéim Scolair
chuireann Gaelagras ar fail, agus tacaiocht a thabhairt do na baill foirne a fhreas
ar na cursai sin.



me staff with a reasonable proficiency in Irish may express interest in participating in
itiatives relating to the provision of services through Irish if specific training needs (e.g.
eneral business and specific agricultural terminology) are met. The relevant staff will
be further surveyed to see if any further volunteers would be willing to work in Irish if
specific training were to be made available to them.

Depending on the outcome of the above and in the context of this Scheme, the Training
Unit will develop Irish language training programmes focused on specific customer
service needs for various sections/ work areas that interface with customers who seek
one-to-one service in Irish.

The Department may consider offering time in lieu to officers attending Irish language
courses outside of normal working hours.

Improving the Department’s Irish language capability

The following initiatives are proposed in order to ensure that both the general level of

competency in Irish among the Department’s staff and its capability to provide services

through Irish to the public are improved during the duration of the Scheme: -

> The Department has undertaken an initial survey of Irish language competence among
the staff of the Department. The results of this and subsequent surveys will be used to
inform actions in developing language capability within the Department

> Information will be given (including on the eZone) to staff in relation to the range of Irish
language classes available outside office hours (e.g. third-level diploma in Irish; Sult;
Gael-Linn, etc)

> The Department will establish a monitoring system to track issues of supply and
demand for Irish language services across all areas of the Department, with a view to
identifying areas of greatest demand / priority and seeking to match supply with
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demand for particular services through Irish.

> The Irish Language Unit when established will set up a special site on e-zone where a
range of standard letters in Irish are available to staff. Consideration will also be given to
making a glossary of appropriate words / terms likely to be used in dealings with
customers available in Irish on the eZone.



2.5

> | gcés go geuirfeadh baill foirne éirithe a mbeadh cumas réasunta Gaeilge acu,
dtionscnaimh maidir le seirbhisi a chur ar fail tri mhedn na Gaeilge da mba rud
ndéanfai riachtanais oilitina faoi leith a chomhlionadh (m.sh., téarmaiocht a bha
cursai gné i gcoitinne agus saintéarmaiocht talmhaiochta). Fiafréfar den fhoirea
bhfuil aon duine eile ann a bheadh toilteanach obair a dhéanamh tri mheén na
dé geuirfi oilidgint ar leith ar fail déibh.

> Ag brath ar thoradh an bhirt thuas, déanfaidh an tAonad Oiliina clair oilidina Gaei
fhorbairt, i gcomhthéacs na Scéime, a bheith dirithe ar riachtanais Seirbhise Custai
ranndga / limistéir oibre éagsula a bhionn ag plé le custaiméiri a éilionn Seirbhis
Ghaeilge a sheachadadh ar bhonn duine le duine.

> Féadfaidh an Roinn an cheist faoi am in ionad a thairiscint d’oifigigh a fhreastalaionn
chursai Gaeilge lasmuigh de ghnéthuaireanta oibre a mheas. 1

Cumas Gaeilge na Roinne a theabhsu

Moltar go gcomhlionfar na bearta seo a leanas lena chinntit go ndéanfar cumas Gaeilge n
foirne mar aon leis an chumas até ag an Roinn seirbhisi a chur ar fail don phobal a fheabhsu
le linn thréimhse na Scéime:- 1
> Déanfaidh an Roinn measind ar chumas Gaeilge Fhoireann na Roinne ar dtus.

Tabhartfar aird ar thorthai an mheastnaithe sin né ar aon mheasunaithe eile ina dhiaidh

sin i ngniomhaiochtai maidir le cumas teanga laistigh den Roinn a chur chun cinn.

> Cuirfear baill foirne ar an eolas (beidh an t-eolas ar fail ar eZone fosta) maidir leis an
réimse fairsing ranganna Gaeilge ata ar féil lasmuigh d'uaireanta oifige (m.sh., diopléma
trid leibhéal sa Ghaeilge; Sult; Gael Linn; srl.)
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> Cuirfidh an Roinn céras monatdireachta ar bun a dhéanfaidh monatdireacht ar chdrsai
solathair agus éilimh, maidir le Seirbhisi Gaeilge ar fud na Roinne, chun na limistéir is
m&é éileamh / tosaiocht a aithint agus iarracht a dhéanamh an soléthar a chur in oiridint
don éileamh ar sheirbhisi irithe tri mheén na Gaeilge.

> Nuair a bheidh an tAonad Gaeilge bunaithe, cuirfidh sé laithrean speisialta ar bun ar
eZone ar a gcuirfear réimse litreacha caighdeanacha ar féil don fhoireann. Déanfar
machnambh fosta ar ghluais focal / téarmai Gaeilge a d'fhéadfai a Usaid agus baill foir
ag plé le custaiméiri a chur ar fail ar eZone fosta.



[l hree

toring and Review

nitoring and Review

anagement Advisory Committee of the Department will keep the effective operation
e Scheme under review. Implementation of the Scheme will be integrated into the
artment’s business planning processes.

e day-to-day monitoring function will be carried out primarily by line managers who are
sponsible for the implementation of the Scheme within their own areas. Each area will
report on a regular basis to the relevant Assistant Secretary and regular reports will be
submitted to the MAC. The Irish Language Unit, within Corporate Affairs structures, will play
an ongoing role in monitoring, supporting and driving implementation of the Plan.




Caibidil a_Tri

Monatéireacht agus Athb

3.1

Monatdireacht agus Athbhreithniu

Déanfaidh Coiste Comhairleach Bainistiochta na Roinne feidhmid éifeachtach
choimeéd faoi athbhreithnid. Beidh forfheidhmit na Scéime mar chuid de phrois
gnd na Roinne.

Is iad bainisteoiri line, a bheidh freagrach as forfheidhmid na Scéime ina limist
dhéanfaidh an fheidhm monatdireachta a chomhlionadh ar bhonn 14 go 1a. Tabharf:
limistéar tuairisc don Runai Cunta dbhartha ar bhonn rialta agus déanfar tuairisci rial
faoi bhraid an CCB. Beidh rél leaniinach ag an Aonad Gaeilge, laistigh de struchtdir G
Corparaideacha, maidir le monatoireacht a dhéanamh ar fhorfheidhmid an Phlean, ta
a thabhairt dé agus é a chur chun cinn.




Four

cising of Agreed Scheme

licising of Agreed Scheme

ontents of this Scheme along with the commitments and provisions of the Scheme will
ublicised to the general public by means of: -

Press Release

Official Launch of the Scheme

Advertising of provisions

Circulation to appropriate agencies and public bodies
Website

A copy of this scheme has also been forwarded to Oifig Choimisinéir na dTeangacha
Oifigidla.




Caibidil a Cearthair

Poiblitt na Scéime Comha

4.1

Poibliti na Scéime Comhaontaithe

Déanfar dbhar na Scéime mar aon le gealltanais agus le fordlacha na Scéime a
phobal i gcoitinne ar na bealai seo a leanas:-

Ta cdip den Scéim curtha ar aghaidh chuig Oifig Choimisnéir na dTeangacha Oifigidla
fosta.

Preasraiteas

An Scéim a sheoladh go hoifigiiil
Fograiocht a dhéanamh ar na forélacha
Doiciméid a bhaineann leis an Scéim a scaipeadh chuig gniomhaireachtai
comhlachtai poibli cui

Suiomh idirlin




1x One

mary of Services/Activities

ided by the Department.

is Chapter sets out the position in relation to service provision/activities by individual
ices within the Department.

he following is a list of the work areas within the Department providing one-to-one service
in English. The Department does not provide service in Irish on a formal basis. However it
has tried to practically facilitate people who want to carry out their business in Irish.

— Z OF DEPARTMENT SERVICES

Division/Section
Accommodation

Accounts Division, Cavan
Executes all payment and receipt transactions
Maintains all accounting records
Controls and supports the Accounts System and the
Corporate Customer System

Agricultural Structural Funds Division
General Agricultural Structural Policy
Monitoring and Control of Structural Funds

Agricultural Structures Division (Wexford)

Scheme of Farm Retirement from Farming

Organic Farming Unit
Rural Environment Protection Scheme (REPS)
Environment Policy Section

Animal Health and Welfare Division

Class A Diseases

Class B Diseases

Compulsory Breeding Programme for Sheep
National Genotype Programme

National Sheep Identification System

National Pig Identification and Tracing System
International Transport of Live Animals
Import/Export of Livestock, Horses and Birds
EU Pet Passport System / Quarantine Procedures
Animal Welfare Issues



Aguisin a2 hAaon

Achoimre ar na Seirbhisi/
Gnifomhaiochtai a sholdthr
Roinn

Is éard atéd sa liosta seo a leanas, na liosta de na réimsi oibre laistigh de
sholathraionn seirbhis ar bhonn duine le duine tri mheén an Bhéarla.

Ni sholathraionn an Roinn seirbhis tri mheéan na Gaeilge ar bhonn foirmidil ach ta
déanta aici freastal praiticitil a dhéanamh ar dhaoine ar mian leo a ngné a dhéa
mhean na Gaeilge.

A — Z SEIRBHISI NA ROINNE

Rannan/Rannég
Céiriocht

An Rannan Cuntas, An Cabhan

Na hiocaiochtai agus na hidirbhearta admhala uile a dhéanamh :
An Céras Cuntas agus an Coras Custaiméir Corparéideach a stidradh agus tacaiocht a
thabhairt doibh

Na taifid cuntasaiochta uile a choimhéad

Rannan na gCisti Struchturacha Talmhaiochta
Polasai Struchtirach Talmhaiochta Ginearalta
Cisti Struchtdracha a stitradh agus Monatdireacht a dhéanamh orthu

Rannan na Struchtur Talmhaiochta (Loch Garman)
An Scéim um Scor Feirme 6 fheirmeoireacht
Aonad Feirmeoireachta Orgénai
An Scéim um Chaomhnt an Chomhshaoil Tuaithe (SCCT)
An Rannég um Pholasai Comhshaoil

An Rannan Shldinte agus Leas Ainmhithe
Galair Aicme A
Galair Aicme B
An Clar um Shaolri Eigeantach do Chaoirigh
Clar Naisiunta Géinitiopa
Coras Naisitnta Sainaitheanta do Chaoirigh
Coras Naisitinta Sainaitheanta agus Rianaithe Muca
lompar Idirnéisiinta Ainmhithe Beo
lomportail/Easportail Beostoic, Capall agus Ean
Coras Pas/ Gnéathaimh Choraintin an AE do Pheatai
Ceisteanna faoi Leas Ainmhithe
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arts
will
Licensing of Purchasing of Mammalian Meat and Bone Meal
~Veterinary Laboratory Services
~ o Clinical Diagnostic Service
e Laboratory testing of samples
Control of Horses
Sheep Scab
Zoonoses

Central Meat Control Laboratory

Compensatory Allowance, Mayo

Corporate Affairs Division
Freedom of Information Unit
Press and Information Office
Quiality Services Unit
Enquiry Unit
Library

Crops Policy and State Bodies
Policy for cereals, sugar, bananas, olive oil, hops, tobacco and fibre plants
Administration of Research Stimulus Fund
Teagasc and the Irish National Stud Co. Ltd

Crop Production & Safety
Animal Feeding stuffs
Cereal Variety
Cereal Seed Testing & Variety Testing Seed Certification
Fertilizers & Plant Trade
Horticulture/Potatoes
NDP Grant Aid (Horticulture, Potatoes & Grain Storage)
Seed Testing
Pesticides

airy Science Laboratory, Backweston, Leixlip, Co Kildare
onomics and Planning Division

D

T.B. and Brucellosis Eradication Schemes

Collection of Disease Levies

Animal Remedies Regulations (including enforcement)
ational Residue Plan

terinary Surgeons Legislation, Veterinary Medicines



Marglanna

Grudarlach

Ceadu Ceannaithe d'Fheoil agus Mhin Chnaimh Mhamach
Seirbhisi Saotharlainne Tréidliachta

e Seirbhis Diagnaistice Chlinicitla

e Téastéil Saotharlainne ar Shamplai

Rialu Capall

Galar Caorach

Zéndisi

An Larsaotharlann Rialaithe Feola
Liuntas Cuitimh, Maigh Eo

An Rannan Gnéthai Corparaideacha

An tAonad Saoréla Faisnéise
An Oifig Phreasa agus Eolais
An tAonad Seirbhisi den Scoth
An tAonad Fioscrichéin

An Leabharlann

An Polasai Barr agus comhlachtai Stait
Polasai maidir le harbhair, bananai, ola oldige, leannlus, tobac, agus plandai snéithe

Riaradh an Chiste Spreagtha Taighde

Riaradh Teagasc agus Comhlacht Grai Naisitnta na hEireann

Tairgeadh & Sabhailteacht Barr

Bia Ainmhithe
Cineél Arbhair

Dearbht Siolta um Thaéstail ar Shiolta Ghrain & Thastail Cineil

Leasachéain & Tradail Plandai

Gairneoireacht/Pratai

Cunamh Deontais PFN (Gairneoireacht, Pratai agus Stérail Ghrain

Tastail Por
Lotnaidicidi

Saotharlann na hEolaiochta Déiriochta, Backweston, Léim an Bhrad

Co Chill Dara

An Rannan Eacnamaiochta agus Pleandla

ERAD

Scéimeanna maidir le diotht na heitinne bélachta agus na brusaléise

Bailidchéin de Thaobhach Galair

Rialuchain um Leigheasanna Ainmhithe (forfheidhmid san direamh)

Plean larmhair Naisilnta
Reachtaiocht MainliannaTréidliachta, Miochaine Tréidliachta
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ade

ort Refunds - Wexford
Payment of export refunds to traders
Issue of export licences for refundable products
Issue of import licences for dairy, cereals and certain other products
Management of related securities

Finance Division

Food Division
Capital investment Scheme for marketing and processing of agricultural products
Institutional Research and Development
Food Directives and Regulations
Protection of geographical indications/designations of origin
Promotion and information measures under Regulations (EU) 2826/2000 and 2702/1999
Wine and Ethyl Alcohol Import Licences

Food Safety Liaison Division
Food Safety Liaison Unit
Animal Product Imports & Re-imports

Forestry Service, Wexford - Administration
Grants and Premiums
Appeals
Felling
Forestry Planning and Development
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Forestry Promotion and Training
Policy

Forest Service Inspectorate, Dublin (and countrywide- see under “Local
Offices")

Implementation of national forest policy, promotion of private forestry

National Forest Inventory

Inspection and approval of planting and other forestry grants schemes

Forest Protection, Forest Reproductive material, Export of Wood Packaging
Environmental Audit

Control of felling and promotion of research in forestry and forest produce

rticulture/State Bodies
rmation Systems Division
rovision of independent, objective assurance and consultancy services to the

epartment’s operations.
aluation of the effectiveness of the Department’s control



AE/Tradail

Aisiocaiochtai Easpértala- Loch Garman
Aisiocaiochtai easpoértala a dhéanamh le tradélaithe

Eisitiint de cheadUnais easpértala d'earrai inaisioctha
Eisitiint de cheadunais iompodréla d'earrai déiriochta, granacha agus earrai eile
Bainistiu ar urrai bainteacha

An Rannan Airgeadais

An Rannan Bia
Scéim Infheistithe Caipitil do mhargaiocht agus phroiseéil earrai talmhaiochta
Taighde agus Forbairt Institidideach
Treoracha agus RialGchain Bia
Cosaint ar chomharthai geografacha/ ainmnithe bunaidh
Bearta cuir chun cinn agus eolais faoi Rialichain (AE) 2826/2000 agus 2702/1999
Ceadunais lomportala Fiona agus Alcéil Eitile

An Coiste ldirchaidrimh um Shébhailteacht Bia
Aonad Idirchaidrimh ar Shabhaileacht Bia
lompértalacha & Ath-lompértalacha Earrai Ainmhithe

An tSeirbhis Foraoiseachta, Loch Garman - Riarachan
Deontais agus Préimheanna
Achomhairc
Leagan Crann
Pleanail agus Forbairt Facraoiseachta
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Cur chun Cinn agus Oilitint Foraoiseachta
Polasai

Foireann Cigireachta na Seirbhise Foraoise, Baile Atha Cliath (agus a
fud na tire — Féach Oifigi Aitidla)
Cur i bhfeidhm polasai néisiiinta foraoiseachta, cur chun cinn foraoiseachta priobhai
Fardal Néisiiinta Foraoiseachta
Iniichadh agus ceadd maidir le plandail agus scéimeanna deontas foraoiseachta
Cosaint Foraoiseachta, abhar Atédirgeach Foraoiseachta, Easpértail Pacais
Adhmaid
Initchdireacht Timpeallachta
Rialu leagain chrann agus cur i bhfeidhm taighde i bhforaciseacht agus
foraoiseachta

Comhlachtai Stait/Gairneoireachta
An Rannan Coéras Faisnéise
Iniichéireacht Inmheanach
Foréil de sheirbhisi neamhspleacha, dearbhaithe cuspéireacha agus comhai

maidir le feidhmitchain na Roinne.
Meastodireacht ar éifeachtacht rialaithe na Roinne



orse Board, Maynooth, Co Kildare
rojects Management Division

ds Division, Cavan

gal Services Division

.ivestock Breeding, Cavan

Management Services Division
Provision and advice on organisational development, resource deployment, business
process improvement and change management
Support on decentralisation planning
Organisation of seminars as appropriate when required on SMl issues

Meat Policy Division
Beef Policy
Central Fees Unit
Sheepmeat/Meat Trade
Pigmeat
Poultry/Eggs

Meat Hygiene and Animal By-products
Beef, Sheep meat, Pigmeat and Poultry plants
Knackeries
Rendering
Composting and biogas production
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Milk Policy Division
Trade and Markets
Milk Quota Policy/Allocation and Transfers
Milk Quota Verification/Superlevy
Dairy Hygiene

Milk Subsidies, Wexford

tional Beef Assurance Division
CMMS
Registration of Dealers

ional Cereal Breeding Station, Backweston, Leixlip, Co Kildare

arm Investment Schemes/ Subsidies and Storage Division, Wexford
n-Farm Investments:

Farm Waste Management Scheme

Dairy Hygiene Scheme



Bord Capaill na hEireann, Maigh Nuad, Co Chill Dara
An Rannan Bainistiochta Tionscadal ISO

An Rannan Tailte, An Cabhan

An Rannan Seirbhisi DIi

Saolra Beostoic, An Cabhan

An Rannan Seirbhisi Bainistiochta
Foréil agus comhairle ar fhorbairt eagrichéin, imscaradh acmhainne, theabhas pré
ghnd agus bainistiocht athraithe 1
Tacaiocht do phleanail dilaraithe
Eagrd seiminedr mar is cui nuair a iarrtar ar cheisteanna SMI

An Rannan um Pholasai Feola
Polasai Mairteola
Lar-Aonad Tailli
Tradail Feola Caorach agus Feola
Feoil Muice
Eineoil/Uibheacha

Slainteachas Feola agus Fothairgi Ainmhithe
Monarchana Mairteola, Feola Caorach agus Eineola
Ceannaithe capall
Rindreail
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Muirin agus Téirgeadh bithghais

An Rannan um Pholasai Bainne
Tradail agus Margai
Polasai/Leithdhaileadh Cudta Bainne agus Aistrithe
Fiori/Fordhleacht Cudta Bainne
Sldinteachas Déiriochta

Féirdheontais Bainne, Loch Garman

Rannan Naisiunta dearbhaithe Mairteola
CMMS
Claru Déileélaithe

Staisiin Naisiunta Siolraithe Grain, Backweston, Léim an Bhradai
Chill Dara

Scéimeanna/Féirdheontais Infheisitiochta ar Feirm agus Rannan St
Loch Garman
Infheistiochtai ar Feirm:
e Scéim Bainistiochta Dramhaiola Feirme
e Scéim Slainteachais Déiriochta
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Alternative Enterprises
Scheme of Installation Aid
e |mprovements in Animal Welfare Standards (Sow Housing)
Intervention Agency:

® Intervention Operations

Milk Subsidies:

e Hospital Butter Scheme
e Pastry Butter Scheme

e School Milk Scheme

e Animal Feed Scheme

e (Casein Aid

e Casein in Cheese

Fallen Animals Collection Scheme
Meat and Bone Meal Disposal
Organic Farming, Wexford
Personnel Division

Administrative Staff

Agricultural Officers

Inspectorate Staff

Staff Training & Development

Veterinary/Legal Staff

Pesticide Control Service, Backweston, Leixlip, Co Kildare

Records Branch, Land Commission
(National Archives Premises) Bishop Street, Dublin 8

‘Seed Testing Station, Backweston, Lucan, Co Kildare

Single Payment Services, Portlaoise
Single Payment Processing

Single Payment Entitlements

Livestock Premium

National Reserve/Transfer of Entitlements
Cross Compliance

ialist Farm Services, Environment and Evaluation
pecialist Farm Services
oil Analysis Laboratories
vironmental issues
luation



e Scéim Mhalartach Fiontar
e Scéim Suitedla Cinaimh
e Scéim Leasa Muc

Gniombhaireacht Idirghabhéla na hEireann:
e QOibritchéin Idirghabhala

Féirdheontais Bhainne:
e An Scéim um Im Ospidéil
e An Scéim um Im Taosrain
e An Scéim um Bainne Scoile
e An Scéim um Bia d’Ainmhithe
e Cunamh Caiséine
e Caiséin i gCais

Scéim Bailitichdin Ainmhithe Tite
Diuscairt Feola agus Mine Cnaimhe

Feirmeoireacht Organach, Loch Garman

An Rannég Pearsanra
Foireann Riarachéin
Oifigigh Thalmhaiochta
Foireann Chigireachta
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Qilidnt agus Forbairt Foirne
Foireann Tréidliachta/Dhlithidil

An tSeirbhis um Smachtu Lotnaidicidi, Backweston, Léim an Bhradain,
Co Chill Dara

Brain§e na dTaifead, Coimisiin na Talun | )
(An tAitreamh Cartlanna Naisiunta) Sraid an Easpaig, Baile Atha Cliat

Staisiun Tastala Siolta, Backweston, Léim an Bhradain, Co Chill Dara

Seirbhisi locaiochtai Shingil, Port Laoise
Préiseail locafochtai Shingil
Teidliochtaf locaiochtai Shingil
Préimheanna Beostoic
Culchiste Naisitinta/Aistrit Teidliochtai
Tras-Chombhlionadh

Sainseirbhisi Feirme, Comhshaol agus Meastnu
Sainseirbhisi Feirme
Saotharlanna Anailise Ithreach
Cursai Comhshaoil
Measunu



Branch, Land Commission
nal Archives Premises), Bishop Street, Dublin 8

rinary Research Lab, Backweston, Leixlip, Co Kildare

NAL OFFICES

ead Office Dublin Agriculture House, Kildare Street, Dublin 2.

Castlebar Office Michael Davitt House, Castlebar, Co. Mayo.

Cavan Office Government Buildings, Farnham Street, Cavan, Co. Cavan.
Maynooth Office Maynooth Business Campus, Block B, Maynooth Co. Kildare
Portlaocise Office Old Abbeyleix Road, Portlaoise, Co. Laois.

Wexford Office Johnstown Castle Estate, Wexford, Co. Wexford.

OTHER OFFICE

Agriculture Appeals Office, Kilminchy Court, Portlacise
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Brain§e Suirbhéanna, Coimisitin na Talin )
(An tAitreamh Cartlanna Naisiunta) Sraid an Easpaig, Baile Ath

Saotharlann Taighde Tréidliachta, Backweston, Léim an Bhra
Chill Dara

OIFIGI REIGIUNACHA

An Ceannoifig Baile Atha Cliath  An tAras Talmhaiochta
Sraid Chill Dara, Baile Atha Cliath 2.

An QOifig i gCaisledn an Bharraigh  Teach Michael Davitt
Caislean an Bharraigh, Co. Mhaigh Eo.

An Oifig i gCabhan Tithe an Rialtais, Sraid Fhearnain, An Cabhan

An Oifig i Maigh Nuad Campais Gné Mhaigh Nuad,
Block B, Maigh Nuad, Co. Chill Dara

An Oifig i bPort Laoise Seanbhothar Mhainistir Laoise
Port Laoise, Co. Laoise

An Oifig i Loch Garman Eastat Caisledin Bhaile Sheéin
Loch Garman, Co. Loch Garman
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OIFIGI EILE

An Oifig Achomharc Talmhaiochta, Cuirt Kilminchy, Port Laoise



FFICES OF THE DEPARTMENT

epartment has a large network of local offices situated in the
wing locations.

— Veterinary Office
— Livestock Office

AES — Agricultural, Environmental and Structures (formerly Farm
Development Services)

F — Forestry

Offices serving the seven Gaeltacht regions are highlighted.

COUNTY SERVICE ADDRESS

< PROVIDED
]|
g Co Carlow V/L/AES Industrial Estate, Athy Road, Carlow
w F Church Street, Graiguecullen, Carlow
O
UEJ Co Cavan V/L/AES Government Offices, Farnham Street, Cavan
6
= Co Clare V/L/AES Government Offices, Kilrush Road, Ennis
% F Francis Street, Clare
G
e Co Cork V/L/AES Hibernian House, 80 South Mall
o AES Gooldshill, Mallow
V/L/AES Darrara, Clonakilty
F Irish Life Building, South Mall, Cork
F 27 Townsend Street, Skibbereen
V/L Meetinghouse St., Raphoe
AES Public Services Centre, Drumlonagher,
Donegal Town
AES Govt Offices, High Road Letterkenny
AES Govt Offices, Oliver Plunkett Street, Letterkenny
F Social Welfare Building, Oliver Plunkett Road,
Letterkenny

E Mill Road, Glenties



OIFIGI AITIULA NA ROINNE

Ta cuid mhér oifigi aitiila ag an Roinn ata suite sna haiteanna s
leanas:

OT — An Oifig Tréidliachta
OB — An Oifig Beostoic

OSCT — An Oifig Comhshaoil, Talmhaiochta agus Struchtur (Seirbhi
Forbartha Feirme a bhi ann roimhe seo)

F — Foraoiseacht

Tugtar oifigi a fhreastalaionn ar na seacht réigiuin Gaeltachta chun

suntais.
CONTAE NA SEIRBHISI SEOLADH
A SHOLATHRAITEAR
Co. Cheatharlach OT/OB/OSCT Eastat Tionsclaiochta, Bothar Athy,
Ceatharlach
F Sraid na hEaglaise, Graiguecullen, £
Ceatharlach g
T
=
Co. an Chabhain OT/OB/OSCT Oifigi an Rialtais, Sraid Fhearnain, An B
Cabhan =
Co. an Chlair OT/OB/OSCT Oifigi an Rialtais, Béthar Chill Rois, Inis
F Sraid San Proinsias, An Clar
Co. Chorcai OT/OB/OSCT Teach na nEireannach, 80 An Mall Theas
OSCT Gooldshill, Mala
OT/OB/OSCT Darrara, Cloich na Coillte
F Foirgneambh Irish Life, An Mall Theas, Corcaigh
F 27 Sréid Townsend, An Sciobairin
Co. Dhin na nGall OT/0OB Sraid Theach an Tiondil, Rath Bhoth
OSCT Public Services Centre, Drumlonagher, Baile
Dhun na nGall
OSCT Oifigi an Rialtais, An Béthar Ard,
Leitir Ceanainn
OSCT Oifigi an Rialtais, Sraid Oliver
Plunkett, Leitir Ceanainn
F Social Welfare Building, Sraid

Oliver Plunkett, Leitir Ceanainn
F Béthar an Mhuilinn, Na Gleannta



SERVICE
PROVIDED

ADDRESS

V/L/AES

V/L
AES
AES
F

V/L/AES
AES
F

V/L
AES

Co Kilkenny V/L/AES
Co Laois V/L/AES
Co Leitrim V/L/AES

Co Limerick V/L/AES
F

Co Longford V/L/AES
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Co Louth V/L

AES
V/L/AES
AES
AES

Co Mayo

V/L/AES

St. John's House, High Street, Tallaght Dublin 24

Dockgate Building, Merchants Road, Galway
The Mall, Tuam

Main St., Loughrea

Ross House, Merchants Road

Govt Offices, Spa Road, Tralee
Credit Union Building, Beech Road, Killarney

Island Centre, Castleisland

Poplar House, Poplar Square, Naas
Spring Garden House, Sallins Road, Naas

Government Offices, Hebron Road, Kilkenny
Government Offices, Abbeyleix Road, Portlaoise
Government Offices, Carrick-on-Shannon

St Munchin’s House, Dock Road, Limerick
St Munchin’s House, Mallow Street, Limerick

Government Offices, Ballinalee Road, Longford

North Quay, Drogheda

Government Office, Millennium Centre, Dundalk
Michael Davitt House Castlebar

Government Offices, Ballina

The Square, Claremorris

Government Offices, Kells Road, Navan



CONTAE

NA SEIRBHiISI

A SHOLATHRAITEAR

SEOLADH

Co. Bhaile Atha
Cliath

Co. na Gaillimhe

Co. Chiarrai

Co. Chill Dara

Co. Chill Chainnigh

Co. Laoise

Co. Liatroma

Co. Luimnigh

Co. an Longfoirt

Co. Lu

Co. Mhaigh Eo

Co. na Mi

OT/OB/OSCT

OT/0OB

OSCT

OSCT

OT/OB/OSCT

OSCT

OT/0B

OSCT

OT/OB/OSCT

OT/OB/OSCT

OT/OB/OSCT

OT/OB/OSCT
F

OT/OB/OSCT

OT/0B

OSCT

OT/OB/OSCT

OSCT
OSCT

OT/OB/OSCT

Teach Eoin, An tSraid Ard
Tamhlacht, Baile Atha Cliath 24

Foirgneamh Dockgate, Béthar na
gCeannaithe, Gaillimh

The Mall, Tuam

An Phriomhshraid., Baile Loch Riach
Teach Ross, Béthar na gCeannaithe

Oifigi an Rialtais, Béthar an Spa,
Tra Li

Foirgneamh an Credit Union, Béthar na Fed,
Cill Airne

Island Centre, Oiledn Ciarrai

Teach na Poibleoige, Cearndg na
Poibleoige, An Nas

Teach Gharrai an Earraigh, Béthar
Sallins, An Nés

Oifigi an Rialtais, Béthar Hebron, Cill
Chainnigh
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Oifigi an Rialtais, Béthar Mainistir
Laoise, Port Laoise

Oifigi an Rialtais, Cora Droma Ruisc

Teach Munchin, Béthar Dock, Luimneach
Teach Munchin, Sraid Mala, Luimneach

Oifigi an Rialtais, Béthar Bhéal Atha na
Lao, An Longfort

An Ché Thuaidh, Droichead Atha
Oifigi an Rialtais, Millenium Centre,
Dun Dealgan

Teach Michael Davitt, Caisledn an
Bharraigh

Oifigi an Rialtais, Béal an Atha

An Chearnog, Clar Chlainne Mhuiris

Oifigi an Rialtais, Béthar Ceanannas,
An Uaimh




SERVICE

ADDRESS

Co Waterford

Co Westmeath
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Co Wexford

Co. Wicklow

PROVIDED
V/L Main Street, Ballybay
AES Old Garda Barracks, Monaghan
V/L/AES Government Offices Clonminch, Tullamore
B Hamilton House, Emmet Street, Birr
V/L Circular Rd., Roscommon
AES/F Church St., Roscommon
The Square, Castlerea (Rural Dev & Environment)
V/L/AES/F Government Offices, Cranmore Road, Sligo
V/L Government Offices, Davis Street, Tipperary
V/L/AES Government Offices, St Conlon's Road, Nenagh
AES Government Offices, New Quay, Clonmel
E ACC House, Liberty Square, Thurles
F The Mill, Church Street, Cahir
V/L The Glen, Waterford
AES/F New Civic Offices, Davitts Quay, Dungarvan
F Customs House, The Quay, Waterford
V/L/F Bellview, Dublin Road, Mullingar
AES Pearse Street, Athlone
V/L/AES Vinegar Hill Lane, Templeshannon, Enniscorthy
AES No 2, Murrough, Wicklow Town



CONTAE

NA SEIRBHiISI

A SHOLATHRAITEAR

SEOLADH

Co. Mhuineachdin

Co. Uibh Fhaili

Co. Ros Comain

Co. Shligigh

Co. Thiobraid
Arann

Co. Phort Lairge

Co. na hlarmhi

Co. Loch Garman

Co. Chill Mhantain

OT/0B
OSCT

OT/OB/OSCT

OT/0OB
OSCT/F

OT/OB/OSCT/F
OT/OB
OT/OB/OSCT
OSCT

F

F

OT/0OB
OSCT/F

OT/OB/F

OSCT

OT/OB/OSCT

OSCT

An Priomh Sraid, Beal Atha Beithe
Sean Ceathrd na nGardai, Muineachan

Oifigi an Rialtais, Clonminch, Tulach
Mhor
Teach Hamilton, Sréid Emmet, Biorra

An Cuar Bhéthar, Ros Coméin
Sraid na hEaglaise, Ros Comain
An Chearndg, Caislean Riabhach (Forbairt
Tuaithe & Comhshaol

Oifigi an Rialtais, Béthar Cranmore, Sligeach

Oifigi an Rialtais, Sraid Davis, Tiobraid
Arann

Oifigi an Rialtais, Béthar Naomh
Conlon, An tAonach

Oifigi an Rialtais, An Céide Nua, Cluain Meala
Teach ACC, Cearndg Liberty, Durlas

An Muileann, Sraid na hEaglaise, Cahir

An Gleann, Port Lairge

Oifigi Nua Chibhilta, Céide Davit,
Dun Garbhan

Teach Custoim, An Céide, Port Lairge

SNOV VLHOO|

Bellview, Béthar Atha Cliath, An
Muileann gCearr
Sraid Pearse, Baile Atha Luain

Lana Cnoc Vinegar, Teampall na
Sionainne, Inis Cérthaidh

Uimh. 2, Murrough, Baile Chill Mhantain



ORIES AND FIELD STATIONS

Testing Laboratory Model Farm Road, Cork
erformance Station Tully, Kildare

ral Veterinary Laboratory Backweston Leixlip, Co. Kildare
tral Meat Control Laboratory Backweston Leixlip, Co. Kildare
iry Science Laboratory Backweston Leixlip, Co. Kildare
Dairy Science Laboratory Model Farm Road, Cork

airy Science Laboratory Killeely Road, Limerick

Regional Veterinary Lab. Model Farm Road, Cork
Regional Veterinary Lab. Leggetsrath, Hebron Road, Kilkenny
Regional Veterinary Lab. Knockalisheen, Limerick
Regional Veterinary Lab. Fawcetts Bridge, Doonally, Sligo
Regional Veterinary Lab. Coosan, Athlone, Co Westmeath
National Crop Variety Testing Centre Backweston, Leixlip, Co Kildare
Pesticides Control Service Backweston Leixlip, Co. Kildare
Potato Farm & Lab. Tops, Raphoe, Co. Donegal
Seed Analysis Laboratory Backweston Leixlip, Co. Kildare
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SAOTHARLANNA AGUS STAISIUIN ALLAMUIGH

Saotharlann Téstéla Fola

An Rannég Feidhmiochta Tarbh

An Larsaotharlann Tréidliachta

An Larsaotharlann Rialaithe Feola
Saotharlann na hEolaiochta Déiriochta
Saotharlann na hEolaiochta Déiriochta
Saotharlann na hEolaiochta Déiriochta
An Saotharlann Réigitinach Déiriochta
An Saotharlann Réigiunach Déiriochta
An Saotharlann Réigiunach Déiriochta
An Saotharlann Réigiunach Déiriochta
An tlonad Naisitinta Tastéla ar Chinedl Bairr
An Saotharlann Pratai & Feirme

An Saotharlann Anailise Siolta

Bothar Model Farm, Corcaigh
Tully, Cill Dara
Backweston, Léim an Bhradain, Co.

Backweston, Léim an Bhradain, Co.
Backweston, Léim an Bhradain, Co.C
Bothar Model Farm, Corcaigh
Bothar Killeely, Luimneach

Bothar Model Farm, Corcaigh
Leggatsrath, Bothar Hebron, Cill Chainn
Knochalisheen, Luimneach
Droichead Fawcetts, Doonally, Sligeach
Backweston, Léim an Bhradain, Co.Chill
Tops, Rath Bhoth, Co.Dhin na nGall
Backweston, Léim an Bhradain, Co.Chill D
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1X ITwo

ts of Irish Survey

ff were surveyed in March 2005 regarding their competence in Irish and asked if they
interested in training. Approximately 20% of staff replied. It should be noted that these
s are based on self-assessment. The results are as follows:

1 speak, write and carry out their duties in Irish 19.3%

n speak and write Irish but can only carry out some of their duties in Irish 13.5%

Can speak but cannot write in Irish 6.1%

- Have some /little Irish but definitely interested in training 44.6%

Not interested in training 17.2%

Regardless of their level of competence, most staff who replied are interested in training.




Aguisin a D¢

Torthai an tSuirbhé ar Gh

Rinneadh suirbhé ar an bhfoireann go Iéir i Méarta 2005 i ndail lena gcumas sa G
cuireadh ceist orthu an raibh suim acu oilidint a fhail. D'fhreagair thart ar 20% ac
thabhairt faoi deara go bhfuil na torthai seo bunaithe ar fhéinmheasunu. Ba iad
na torthai:

Abalta labhairt, scriobh agus a ndualgais a dhéanamh i nGaeilge

Abalta Gaeilge a labhairt agus a scriobh ach nil siad 4balta
ach roinnt d& ndualgais a dhéanamh i nGaeilge

Abalta labhairt ach nil siad 4balta scriobh i nGaeilge
Roinnt/beagén Gaeilge ach suim acu go cinnte oilitint a fhail
Nil suim ar bith acu oilidint a fhail

D'ainneoin leibhéal a gcumais, ta suim ag an gcuid is mé den fhoireann a d'fhreagair oili

a fhail.
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